
2 

4 

5 

7 

6 

1 

 srebmeM rof serutaeF enilnO
ot ssecca tnatsni rof etis motsuc ruoy esu nac uoY  

DI ,noitamrofni stfieneb ,ytilibigile ,sutats ’smialc  

weivrevo na edivorp lliw ediug sihT .erom dna sdrac  

sti gnisu dna etis detadpu eht gnitagivan no  

 :ta nigol a etaerc ,detrats teg oT .secivres

 moc.ecnaigellaksa .www

  nI gniggoL
.1  no kcilc ,noitamrofni nigol wen pu tes oT  

nigoL tnemesrubmieR/htlaeH  neht , weN retsigeR  
resU deriuqer eb lliw uoY .xob eht fo mottob eht ta  

yfirev ot noitamrofni cihpargomed cisab retne ot  

  .ytitnedi ruoy

.2  ksa lliw metsys eht ,noitamrofni siht retne uoy ecnO  

esaelP .drowssap dna emanresu a etaerc ot uoy  

htgnel dna retcarahc cfiiceps eht eton  

  .stnemeriuqer

.3  gnikcilc retfA timbuS ot uoy nruter lliw metsys eht ,  

detaerc ylwen ruoy retnE .egap nigol niam eht  

eht ot no eunitnoc ot drowssap dna emanresu  

 .latrop rebmem enilno

.4  ssecca ot uoy swolla latrop enilno ecnaigellA ehT  

.nigol elgnis a hguorht secivres ecnaigellA elpitlum  

drowssap dna emanresu ruoy gniretne retfA  

era uoy ecivres eht tceles esaelp ,noitamrofni  

secivres hcihw no gnidneped taht etoN .rof gnikool  

ro eno ees yam srebmem emos ,detcele evah uoy  

  .snoitpo elpitlum

 
  secivreS enilnO

.5   ehT RETNEC EMOCLEW fo weivrevo na sedulcni  

,ytilibigile weiveR .noitamrofni nalP htlaeH yek ruoy  

  .egap emoh siht morf lla erom dna smialc tnecer

.6  STIFENEB YM rof noitamrofni cihpargomed swohs  

lla sa llew sa stnedneped dellorne yna dna uoy  

  .noitamrofni nalp evitca

.7   ehT SMIALC dessecorp lla rof sweiv sah egap  

ehT .smialc ssecorp-ni rof bat a sa llew sa smialc  

epyT  dna egnaR etaD retlfi ot uoy wolla sexob  

  .smialc

 | 8103-60895 TM ,aluossiM | 8103 xoB .O.P .tS dlefiraG .S 6082  moc.ecnaigellaksa .www



Online Services 

8.	 Select the Claim # to pull up a detailed view of a 
specific claim or click the EOB button to load your 
Explanation of Benefits.

9.	 On the ACCUMULATORS page, you can review your 
current accumulator status including Single and 
Family deductibles and out-of-pocket maximums.

10.	 Under ID CARD, clicking the Get ID Card Now 
button will instantly load an electronic version of 
your ID Card.

11.	 If you need a replacement hard copy ID Card, select 
Request ID Card by Mail. Complete the short form 
and confirm the address for your card; Allegiance 
will verify your information and a new card will be 
mailed to you.

12.	 For your SPD, SBC, and other important materials, 
go to the DOCUMENTS page. 

13.	 Looking to reduce the papers lying around? 
Select the GO PAPERLESS EOB page and elect to 
review Explanation of Benefits electronically. After 
confirming your email, you will receive a notice 
every time a new EOB is posted, so you can easily 
and quickly access it online without needing to wait 
for a hard copy in the mail. 

14.	 Depending on your Health Plan, you may see 
additional options such as HEALTHCARE 

BLUEBOOK, PROVIDER SEARCH, and others. 
These links will connect you to other online services 
through a single sign-on.
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