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Online Services 

8. Select the Claim # to pull up a detailed view of a 
specific claim or click the EOB button to load your 
Explanation of Benefits.

9. On the ACCUMULATORS page, you can review your 
current accumulator status including Single and 
Family deductibles and out-of-pocket maximums.

10. Under ID CARD, clicking the Get ID Card Now 
button will instantly load an electronic version of 
your ID Card.

11. If you need a replacement hard copy ID Card, select 
Request ID Card by Mail. Complete the short form 
and confirm the address for your card; Allegiance 
will verify your information and a new card will be 
mailed to you.

12. For your SPD, SBC, and other important materials, 
go to the DOCUMENTS page. 

13. Looking to reduce the papers lying around? 
Select the GO PAPERLESS EOB page and elect to 
review Explanation of Benefits electronically. After 
confirming your email, you will receive a notice 
every time a new EOB is posted, so you can easily 
and quickly access it online without needing to wait 
for a hard copy in the mail. 

14. Depending on your Health Plan, you may see 
additional options such as HEALTHCARE 

BLUEBOOK, PROVIDER SEARCH, and others. 
These links will connect you to other online services 
through a single sign-on.
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